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Voice Network Obtains British Standards Institution (BSI) Recognition for Resilience 

 

Vodafone UK has become the world’s first mobile operator to achieve BS 25999 certification, the industry leading 

standard for business continuity management systems. 

 

Vodafone UK has achieved the standard in recognition of the robust processes it has put in place to ensure continuity of 

service for enterprise and consumer customers in the event of unexpected incidents, such as power failures or natural 

disasters. 

 

BS 25999 certification from the BSI demonstrates that Vodafone UK’s business continuity management systems follow 

internationally recognised best-practice methodologies. Achieving the standard provides assurances for Vodafone’s 

enterprise customers that the essential voice services they may depend on in the event of their own business operations 

being interrupted are subject to stringent controls and a cycle of continual self-assessment to identify, manage and 

mitigate potential threats.  

 

Vodafone UK has gained certification for its 2G voice network, which also acts as a support mechanism for other voice 

and SMS services. In addition to minimising the risk of network downtime, achieving the standard also supports 

Vodafone UK’s role as an essential service provider in the event that a state of emergency is declared by the authorities, 

in accordance with the Civil Contingencies Act. 

 

“Mobile communications form an integral part of enterprise business continuity plans and gaining BS 25999 

demonstrates the quality of the systems that we have in place to support our customers’ needs,” explains Roger 

McLoughlin, Continuity & Risk Assurance Specialist, Vodafone UK.  “The standard provides unequivocal proof that we 

are taking the appropriate measures to mitigate network downtime and ensure that the service is there for our customers 

when they may need it the most.” 
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“For Vodafone to achieve certification to BS 25999 for a major part of its business in less than a year from publication of 

the standard is a significant achievement,” says Rob Wallis, Managing Director of BSI Management Systems UK. “It also 

demonstrates a commitment to offering stakeholders a robust and resilient service.” 

 

Achieving BS 25999 certification is the latest development in Vodafone UK’s ongoing commitment to further improve the 

quality of service delivery to customers. Already this year, the company has announced the formation of long-term 

managed service deals with both BT and Alcatel Lucent to enhance mobile broadband performance and accelerate the 

development of new products and services respectively. Adding weight to these initiatives, Vodafone UK’s mobile 

broadband network was independently judged to offer the fastest and most reliable service of all UK operators when it 

was assessed by LCC International in July. 
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About About About About the the the the BS 25999BS 25999BS 25999BS 25999 standard standard standard standard    
Continued operations in the event of a business disruption, whether due to a major disaster or a minor incident, are a 
fundamental requirement for any organisation. Ensuring operational continuity led to the development of Business 
Continuity Management (BCM) as a business discipline but not until the publication of BS 25999 has there been an 
internationally recognised management framework that adds consistency, credibility and viability to existing BCM 
programmes. 
 
BS 25999 is a visionary standard designed to keep your business going during the most challenging and unexpected 
circumstances. Through the implementation of a Business Continuity Management System (BCMS), BS 25999 provides 
a basis for understanding, developing, implementing and managing business continuity within an organisation. BS 
25999 is an auditable standard which means that through certification by independent third-parties such as BSI, 
organisation’s have a framework for continual improvement and the ability to demonstrate to stakeholders that their 
BCM programmes meet international best practice.  
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About Vodafone UKAbout Vodafone UKAbout Vodafone UKAbout Vodafone UK    
Vodafone UK has 18.5 million customers and is part of the world’s largest mobile community offering a wide range of 
voice and data communications. The company is committed to providing mobile solutions that allow both consumer and 
business customers to make the most of now. Vodafone customers can now use Internet on your Mobile to view and 
navigate web pages and their favourite sites such as YouTube, eBay and the BBC.  In addition, Vodafone connects 
customers across the globe with roaming agreements worldwide. It provides 3G roaming in 29 countries and offers great 
roaming value with Vodafone Passport.  
 
Vodafone UK is in the top 20 Best Big Companies to Work For in the Sunday Times Best Companies List, March 2008.  
For more information, please visit www.vodafone.co.uk. 
 
About BSIAbout BSIAbout BSIAbout BSI    
BSI Management Systems is one of the world’s largest certification bodies, with over 64,000 certified locations and 
clients in more than 120 countries. Operating through a global network, BSI Management Systems provides assessment, 
certification and training services in all critical areas of management disciplines including: Business Continuity, 
Environment, Food Safety, Health & Safety, Information Security, Integrated Management, IT Service Management and 
Quality. For further information please visit www.bsigroup.co.uk 
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For customer services please call 191 from your Vodafone handset or 08700 700 191 
 
For non press or customer service enquiries, please call Vodafone UK Head Office on + 44 1635 33251 

 
 


